Accessing the Memorial Hospital Portal
Apple Macintosh Computer

Memorial Hospital's Portal (mhportal.org) uses the Citrix Server technology to allow the
accessing of hospital systems from anywhere with an Internet connection. In order to
make use of the systems, you must first install the Citrix Client onto your computer. This
software is freely available from Citrix's site for download and installation. Follow the
steps below to get connected.
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2. You will be taken to a page with several options for download. Most Mac users
will use the top download that is fitled “Universal Binary”. If you have an older

mac, you may need Mac Clients

one of the other Release Date: 12/12/2008
options.

View the list of countries that may have export or import restrictions for products containing strong
(128-hit or greater) encryption.
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Version 10.00.603 - English  12/12/08 50MB .dmg.zip Download ©
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Click to Download the software.

Depending on how your Mac is setup, the installation program may start
automatically, or you may need to locate the file you downloaded and double
click on it to mount the image and start the install.
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5. The installation begins and will look like this image. Press the Continue button

and Agree to the information.
e .

Welcome to the Citrix ICA Client Installer
Citrix Presentation Server Client for Macintosh 10.0

—

a Intr
& License Readme Version: 1.0
@ Destination Select Notes:

< Fortha most up-to-date version of this readma fie, click here
Bafare you install this product, make sure you consult the Pre-Instaliation
Update Bullatin.
Forinformation about new featuras and system requirements, saa tha
product administration guides

Finding Documentation

Usa Read_Me_Firsthtmi to access the complete set of documentation on
the Wab. Atternativaly, to access the documentation at any time, go to
hito:/fsupport. citrix.com.

Bafora you install this product, make sure you consull the Pra-Installation
Unpdate Bullatin at hitp:/isupport.citrix.comiarticla/CTX 110783

Oniine documentation is provided a3 Adobe Portable Document Format
{PDF) files. To view, search, and print the PDF documentation, you need
Adobe Reader supported versions include 5.0.5 with Search, Version 6,
7. orB).

Licensing Documentation
Ta access licansing ian, go to httn: citrixc ingj. The

“4lwl

( Go Back ) ( Continue )

6. When prompted at this screen, just clic:'k_lnstall.

Standard Install on “Macintosh HD”

& Introduction

O License = = =

= Click Install to perform a standard installation of
©) Destination Select this software on the volume “Macintosh HD".

stallation Type

( Change Install Location_.. )
= ( GoBack ) { Install )

7. Likely you will be prompted for your Name and Password to continue. Enter
them and press OK.
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8. Complete ’r installation and

when you see this screen click Close.
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9. The Citrix Client

now installed. Login to the portal through the links on
www.mhportal.org. When you click on an application to launch, the Citrix
program should open automatically and display a screen like this while the
application loads. Just wait for the application to open and you can begin
working.

The software was successfully installed.
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10.When you are done working, you can close the application like normal, but to
completely exit you must Quit the Citrix Client through the Menu at the top of
the screen.
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